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Household reports that their CalFresh benefits were 
electronically skimmed/scammed… 

Between October 1, 2022, 
and November 30, 2023 On or after December 1, 2023 

RETROACTIVE CLAIM CONTEMPORARY CLAIM 

County replaces card if the 
compromised card has not already been 
replaced. County instructs household to 
submit EBT 2259. 

County immediately replaces 
compromised card, even if EBT 2259 has 
not yet been submitted. County 
instructs household to submit EBT 2259, 
if appropriate. 

Household has until February 29, 2024, 
to submit an EBT 2259 for their 
retroactive claim. 

Household has 90 calendar days from 
the date of electronic theft to submit an 
EBT 2259. 

County has 30 business days from the 
date of EBT 2259 receipt to process the 
claim and issue retroactive replacement. 

County has 10 business days from the 
date of EBT 2259 receipt to process the 
claim. 

The County must act on the replacement 
request based on the guidance on the 
following page. 

If the household has already been issued the 
maximum number of countable replacements 
allowed, approval of a subsequent 
replacement request must be delayed until 
the County can verify that the replacement 
being requested is not countable. 

 

The following flowchart illustrates the timeline by which households must submit a request 
to replace electronically stolen benefits and counties must act to replace those benefits.  

For further information, please reference ACL 23-92 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-92.pdf?ver=2023-11-06-162027-033
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Does the request for replacement of stolen 
benefits… 

Include electronically stolen benefits (skimmed or 
scammed), including Disaster CalFresh, benefits previously 
replaced due to household misfortune, and/or CalFresh 
emergency allotments? 

Come from a household that has already received two 
instances of replacement benefits within the current 
Federal Fiscal Year? 

Appear fraudulent based on available documentation? 

Is the request for a retroactive replacement? 

Was cardholder previously 
denied replacement for not 
meeting 10-day reporting 
timeline? 

Was cardholder previously 
provided replacement for 
only one month’s worth of 
benefits? 

Did cardholder previously file 
an EBT 2259 claim? 

County must replace stolen 
benefits up to two months’ 
worth of their last monthly 
allotment. 

County must provide 
additional replacement 
benefits such that the total 
replacement amount equals 
the amount stolen, or up to 
two months’ worth of their 
last monthly allotment, 
whichever is less. 

County must 
deny or delay 
replacement 
benefits. 
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Household is 
ineligible for 
retroactive 
replacement 
benefits. 

DETERMINING COUNTABLE REPLACEMENTS AND 
REPLACEMENT BENEFITS 

The following flowchart provides guidance to counties on how to determine whether a 
replacement is countable and how to issue replacement benefits in different scenarios. 

For further information, please reference ACL 23-92 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-92.pdf?ver=2023-11-06-162027-033

